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JM&A Group Launches Term Care Select
to Safeguard Vehicles Against the Unexpected

Deerfield Beach, Fla. — IM&A Group, one of the largest independent providers of
automotive finance and insurance products, recently launched a new product for
its dealer customers. Term Care Select is a new comprehensive plan designed
for lease and short-term vehicle owners. It offers drivers premium mechanical
failure protection on the majority of mechanical components, as well as wear and
tear coverage on items such as brake pads, batteries, headlamps, belts and
hoses, fuses, light bulbs and windshield wiper blades.

This new program is an evolution of IM&A Group’s successful Lease Care and
Courtesy Care products and will be provided to thousands of dealers across the
United States through Fidelity Warranty Services, Inc. JM&A Group has helped
automobile dealers achieve unsurpassed levels of finance and insurance
performance in the retail automotive industry since 1978.

“Term Care Select allows us to give our dealers the exact fit of exceptional

service and coverage for their customers,” said Forrest Heathcott, president of
JM&A Group. “The plan combines the best of our services to provide new car
owners the added comfort and security they need if the unexpected happens.”

In addition to safeguarding service and maintenance items on a new car, Term
Care Select customers receive a complimentary Driver's OneCard membership,
which gives them access to the benefits and privileges enjoyed through the
Cross Country Motor Club, Inc. program. These services include key
replacement services, 24-hour roadside assistance, lockout protection service,
trip interruption as well as other travel discounts and perks.

JM&A Group gives its dealer customers financial stability and quality retail
products and systems to help sell more vehicles, and maximize profitability on
vehicle sales and after-market opportunities. Fidelity was established in 1978 to
provide extended service and pre-paid maintenance contracts for virtually all
vehicle makes and models.

About JM&A Group

With more than 30 years in the industry, JM&A Group is one of the largest
independent providers of automotive finance and insurance (F&I) products. The



group of four companies serves more than 3,000 automotive dealerships and
retail automotive outlets, representing virtually all manufacturer makes and
models. Products and services include: new and used vehicle protection plans,
used vehicle certification programs, pre-paid maintenance plans, GAP programs,
F&l training and consulting services. The company is a division of JM Family
Enterprises, Inc., a diversified automotive company ranked by Forbes as the 33™
largest privately owned company in the U.S. JM Family is also ranked No. 16 by
FORTUNE® as one of the 100 Best Companies to Work For, its 13" consecutive
year on the list.

ittt



